
Understanding and Resolving 
QuickBooks Error PS077: A 
Comprehensive Guide
For businesses relying on QuickBooks for payroll processing, encountering errors can be a 

significant setback. One such issue is QuickBooks Error PS077, which usually arises when 

there are problems with payroll updates. This error can prevent users from downloading 

critical payroll updates, leading to potential compliance issues and payroll inaccuracies. 

Understanding the cause of this error and how to fix it is essential for maintaining smooth 

payroll operations.

What Causes QuickBooks Error PS077?

QuickBooks Error PS077 primarily occurs due to:

How to Fix QuickBooks Error PS077

Resolving QuickBooks Error PS077 is crucial for ensuring your payroll remains up-to-date and 

compliant. Here are several steps to e�ectively troubleshoot and fix the issue:

1. Check Your Payroll Subscription

First, verify that your payroll subscription is active. If it has expired, you will need to renew it. 

To check your subscription status:

2. Update QuickBooks Software

Running the latest version of QuickBooks is essential for ensuring smooth operation and 

compatibility. To update QuickBooks:

1.  Inaccurate or Outdated Payroll Subscription: If your payroll subscription is inactive or 
expired, QuickBooks will prevent you from accessing essential updates.

2.  Network Connectivity Issues: Slow or unstable internet connections can disrupt the 
update process, leading to errors.

3.  Corrupted Payroll Update Files: If the files necessary for the payroll update are damaged, 
QuickBooks may display Error PS077.

4.  Firewall and Security Software: Sometimes, security settings can block QuickBooks from 
accessing the Intuit servers needed for payroll updates.

Open QuickBooks and go to the Help menu.
Select Manage My License to view your payroll subscription details.
If it’s inactive, follow the prompts to renew your subscription.

https://www.bizbooksadvice.com/quickbooks-error-ps077.html


3. Test Your Internet Connection

Since QuickBooks requires a stable internet connection for payroll updates, ensure that your 

internet is functioning properly:

4. Repair QuickBooks Installation

Corrupted installation files can also lead to errors. To repair QuickBooks:

5. Adjust Firewall and Security Settings

If your firewall or antivirus software is blocking QuickBooks, it may prevent payroll updates. 

To fix this:

Conclusion

Encountering QuickBooks Error PS077 can be a frustrating experience, especially when 

payroll processes are involved. However, by following these troubleshooting steps—checking 

your payroll subscription, updating QuickBooks, ensuring a stable internet connection, 

repairing your installation, and adjusting firewall settings—you can e�ectively resolve the 

issue. Regularly maintaining your QuickBooks software and keeping your payroll subscription 

active will help prevent this error from recurring, ensuring seamless payroll management for 

your business.

Go to Help > Update QuickBooks Desktop.
Download and install any available updates.
Restart QuickBooks after the updates are complete.

Open a web browser and navigate to a website to check connectivity.
If your connection is slow or intermittent, try resetting your router or contacting your 
internet service provider.

Go to the Control Panel and select Programs and Features.
Find QuickBooks in the list, right-click on it, and choose Repair.
Follow the prompts to complete the repair process, then restart your computer.

Open your firewall settings and add QuickBooks as an exception.
Temporarily disable your antivirus software and try updating payroll again. Remember to 
re-enable it after the update.


